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Brand Settings - "How to" Guide
This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/Brand_Settings__How...

This guide is essential for Brand Users looking to efficiently
manage and customize their brand's settings within the
platform. It also provides the tools to translate terms across
GO, ensuring accessibility for diverse audiences.

1 Navigate to GO URL and open the Properties Page.

https://scribehow.com
https://scribehow.com/embed-preview/Brand_Settings__How_to_Guide__zaPp8U2HQ5ym2JDEOGsGWg?as=video&size=flexible
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2 Click "Settings"

3 The Brand Settings section is designed specifically for users with Brand access
and serves as a central hub for managing your brand's unique requirements. This
section is divided into:

  • Brand Details

  • Date & Time

  • Common Texts
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Brand Details
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4 Under "Brand Details", you can update the following:

  • Brand Name: Update or adjust your brand’s name as needed.

  • Logo: Upload or update your brand logo directly here.

  • Segments, Levels, Attributes, Event Highlights and Venue Types: Add or modify
these categories to enhance your team’s ability to filter and organize content within the Library.

  • Meal Periods: Define meal periods so your team can easily select them when adding hours
of operation.

  • Group Types: Customize group categories to better suit your team's the needs.

  • Image Types: Add custom filters to your asset library. This ensures that when integrated
with digital platforms, the appropriate images are displayed for events.

  • Day Themes: Define daily themes to keep all GO users aligned with the theme of the day.

  • Rundown Font Size: Adjust line height in event lineups for a polished print program
presentation, ensuring the brand standards are met.

  • Additional Instance Details: Provides a list of Endpoints available and the links
associated with them.
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5 The example below demonstrates how to add a Venue Type:

  • Click "Enter venue type name..." and type the Venue Type you'd like to add.

6 If no similar results are found, click "Add new item" to create and add the new
"Test" Venue Type to the list.
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7 Once you’ve finished your updates in the desired fields, scroll to the very bottom
and click "Save Changes".

Tip! The same steps shown in this Venue Type example apply to all other sections.

Date & Time
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8 Under “Date & Time”, a Brand Access user can customize the Hour Format and
Date Format within the Feed Editor/Daily Program.
Note: These settings can also be adjusted at the property level if needed.

Hour Format – determines how venue opening hours and the event lineup are
displayed. Options:

  • 12h (AM/PM)

  • 24h (e.g., 18:00)

Date Format – determines how the Widget Date is displayed in the Feed Editor.
Options define how the weekday, day, month, and year are shown.

To edit:

  • Click the dropdown arrows and select your preferred formats.

Common Texts
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9 Under "Common Texts", a Brand access user can customize the wording for
common terms used throughout the software, such as "Closed", "Ends Late",
"Deck", "Fwd", "Mid", "Aft", "Prt", "Stb", "24/7" , "Overide Start Time" i.e. Sunrise.

  • Simply click on the box of the term you'd like to update and type the desired name.

What's even better? These texts are fully translatable. This is now under the
“Brand Translations” located in our translations feature.
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10 Once you’ve finished your updates, click "Save Changes" at the bottom.

Alert! Please note that any changes made in this section will apply across all your
properties and everywhere this terminology appears.


