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How to transfer a Template from one
property to another?
This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/GO_by_Spark__How_to...

This guide provides a straightforward process for
transferring a template from one property to another using
the GO software, ensuring that users can efficiently manage
their templates. This resource is helpful for anyone looking to
streamline their operations and maintain consistency in their
property offerings.

1 Navigate to your GO Software URL and click "Templates" to view the Template
Library.

https://scribehow.com
https://scribehow.com/embed-preview/GO_by_Spark__How_to_transfer_a_Template_from_one_property_to_another__rYbaXUpbS9mxY4FwnFBlxA?as=video&size=flexible
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2 Click here the "bi-directional arrows" icon of the template you'd like to transfer.

3 The template replication tool has 5 steps:

  1. Select Target

Click the drop down arrow to select the property you'd like to transfer your
selected template to.
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4   1. Select Target

You have the option to rename the template you are transfering by typing in the
field highlighted.

Tip! Renaming the template can help to better identify the transferred template in
the template library of the property it is being transferred to.
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5 Click "Next: Confirm Events" when finished.

6   1. Confirm Events

If all the events are reachable by the target property you will see the below
message in blue.

Click "Next: Map Venues" when finished.
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7   1. Confirm Events

If there are are any events that are not reachable by the target property, you will
be see the below message in yellow.

You can use the drop down arrow to choose how you'd like to resolve it. You have
3 options:

  1. Promote to Brand: This would promote the event to Brand and it would be accessible by
all properties.

  2. Add Property to Access: This would give your target property access to the event, making
it a Multi Event.

  3. Do Not Transfer: You can choose to not transfer the event in question.

Click "Next: Map Venues" when finished.
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8   1. Map Venues

Step 3 involves mapping the Venues from one property to the next. The Venues
may not be exactly the same on each property involved in your template transfer
so you have the option to choose which Venue to map to.

Do Not Transfer - If you don't want to transfer a particular venue, please note
that all events associated to that venue won't be transferred over.

In the example below all events in the "Avenir Restaurant" will NOT be transferred
to the new property because "Do not transfer" is selected. These events will be
excluded from the transfer.
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9   1. Map Venues

In the example below you can see a venue with the same name exists on the
property the template is being transferred to. In this case all events in the Kids
Club will be transferred to the Kids Club venue on the target property.



Made with Scribe - https://scribehow.com 8

10   1. Map Venues

The example below showcases how you can select a different venue to map to. In
this case all events in the Comedy Club will be transferred to the Night Club venue
on the target property.

11 Click "Next: Confirm Content" when finished.
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12   1. Confirm Content

If all the content is reachable by the target property you will see the below
message in blue.

Click "Next: Confirm Feed Images" when finished.

Tip! If there is any content that is not reachable by the target property, you will
see an alert in yellow (similar to the example provided in Step 7 above) and you
will be given the option to promote the content to Brand which would make it
accessible on your target property. You can choose to "Do not transfer". You will
be given options to manage the pieces of content that are not reachable.
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13   1. Confirm Feed Images

Step 5 allows you to transfer the background feed images.

Use the dropdown arrow to select the image you'd like to use on the property the
template is being transferred to.

14 The "Click to Preview" option allows you to preview the image.
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15 Click "Finish: Transfer Template" when complete.


